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ORDER SUMMARY  
Consumer Services Division Case Number C-22-3472   

 
Consent Orders resolve investigations.  In these, companies and individuals work with us to agree to terms that 
resolve the issues in the investigation. 
 

Name Educational Computer Systems, Inc., NMLS # 1489841 
Order Number C-22-3472-23-CO01 
Date issued March 31, 2023 

 
What does this Consent Order require? 
 

• Respondent must pay a fine of $10,000. 
• Respondent must pay an investigation fee of $1,207.67 (Investigation fees cover the cost of DFI 

staff time working on the investigation). 
• Respondent will cease and desist from conducting any consumer loan business from any 

unlicensed location. 
• Respondent understands it must obtain a license from DFI for all locations performing servicing 

activities for student education loans made to Washington residents. 
 
Need more information? 
 
You can contact the Consumer Services Division, Enforcement unit at (360) 902-9703 or 
csenforcecomplaints@dfi.wa.gov.  Please remember that we cannot provide financial or legal advice to 
members of the public.  We also cannot release confidential information. 
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