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August 3, 2026

Guidance for Washington State Chartered and Licensed Entities
Working with Customers Affected by the Eastern Washington Wildfires

Washington State Chartered and Licensed Institutions:

Governor Ferguson declared a statewide wildfire emergency and issued a statewide burn ban on
August 1, 2026. The Washington State Department of Financial Institutions (Department)
recognizes the potential impact that the Eastern Washington wildfires will have on Washington
consumers. We’ve posted Wildfire Financial Relief and Resources for people in Washington
impacted by the wildfires.

We ask that you work with consumers during this uncertain time. We know that many of you are
already offering assistance. Examiners will generally not criticize institutions working with
wildfire victims or providing remediation responses that are consistent with sound financial
practices. If you have any questions, please contact your regular point of contact at the
Department.

Please feel free to share DFI’s Washington Wildfire Financial Relief and Resources page as you
see fit.

Sincerely,
/s/ Charlie Clark

Charlie E. Clark
Director


https://governor.wa.gov/news/2026/governor-ferguson-declares-statewide-wildfire-emergency-issues-statewide-burn-ban
https://dfi.wa.gov/consumers/wildfire-financial-relief-and-resources

