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Conceptual Framework
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Bank On programs bring together local government, financial instituticns, financial regulators and community organizations to design safe, affordable and
convenient transaction accounts for unbanked consumers. This conceptual framework lays out the partners, activities, goals and intended consumer cutcomes for

a Bank On program, as well as two key assumptions that drive the design of the model.

Assumptions:
1. The unbanked population pays more for basic financial services than the banked population does.

2_Financial institutions are able to serve unbanked consumers in a way that is sustainable to their business operations.

Partners Activities Goals Direct
Qutcomes

f” Direct Benefits from
Account Dwnership

Less money spent averall on
financial transactions

=Lass money Is spent an nan-
bank financial transactions
{=.g. check cashing, maney
onders)

=Acoount casts are affordable

Cammmunity-Based
Organizations

Money is moere secure (less
susceptible to theft or loss wia
fire, natural disaster, etc.|

Savings accounts are opened,
and savings balance grows

Apcess to/ take-up of other
mainstream, affondabie
financial products /

Adapted from: Leizgh Phillips and Anne Stubldreher, Building Better Bank (Ons, New Smerica Foundation, 2001 l\\
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Longer-term

Outcomes

Longer Term Asset
and Financial Success

 Potential Longer Term \1

Outcomes

Access to well-priced
mainstream credit

Improved credit scare

Asiet awnership
real astate,

business, higher

weducation)

Increased net worth
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1 NElp you Tina an affordable checking accoun!
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SEATTLE-KING COUNTY

Everyone is welcome

Financial Education Standards

Topic

Objective
by the end of this
module participants will:

To achieve the objective, participants will be able to:

Class discussions may include:

Be able to set financial

Financial geal « I|dentify important short and long-term financial goals + Financial hopes and dreams
setting goals and meetthem |« Identify steps to reach their goals « Talk about personal views on money
« Create a written plan to accomplish their goals « Habits and customs when they were growing up
« |dentify benchmarks that help track success with respect to + Howtheir current family relates to money
reaching their goals +« Managing money in the household
+ Changes they would like to make to better use their money
+ _The difference between short- and long-term goals
Contrelling your Understand how to « Specify savings goals they have « Managing their money because “every dollar has a job to do”
money manage their money |+ Identify relevant income and expense categories they deal with + Sharing ideas about how to develop the habit of writing down all
successfully « Manage cash flow to pay bills on time income and expenses
« Create a savings and spending plan to estimate monthly income |« How controlling their money better can help you increase savings
and expenses to meet their goals
« |dentify strategies they can employ to decrease spending and « The importance of planning their expenses and checking their
increase income plan against reality
« Track their periodic expenses + The importance of “paying yourself first’
« Adjust their savings and spending plans as life-situation changes |« Living within their means
+ Strategies to pay down debt quickly
+ \Why reducing debt is a form of saving
Checking accounts | Understand how to « State the benefits of using a checking account + Ways they can assure that their money is safe
use a checking + Determine which checking account works best for them + Whyusing a checking account makes sense for them
account responsibly + |dentify the steps involved in opening a checking account + Accessing money through debit cards, checks or ATMs
+ Deposit and withdraw money from a checking account « Automatically depositing pay checks and benefit checks
« Write checks correctly to pay bills « The amount they save by using a checking account vs. using
« Reconcile their checking account by using a check register check cashers
« Avoid overdrafts and other necessary fees Purchasing what they need using online banking
+ Howto bank online Strategies to avoid overdraft fees

Strategies to ensure they pay bills on time

Availability of Bank on Seattle-King County accounts
Experiences they have had with a bank or credit union in the past
General differences between credit unions and banks
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Financial Education Barriers ?
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The 11 Money Smart Training Modules
. Bank on It

. Borrowing Basics
. Check it Out

. Money Matters

. Pay Yourself First
. Financial Recover
. Keep it Save

. To Your Credit

. Charge it Right
10.Loan to Own
11.Your Own Home
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. Student Workbook

. Pre-Survey/Post Survey

. Certificate of Completion

. Certified Fresh Start! Providers
. Facilitators Guide

. Start Fresh! Agreement

. Host Sites
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find an affordable checking account

WASHINGTON

Questions?

Stark
DIRECTOR OF EXTERNAL AFFAIRS
WASHINGTON STATE TREASURER

Regina.Stark@tre.wa.gov or 206-550-7329

Alice
acoday@everyoneiswelcome.org or 206-251-7705

/ FINANCIAL EMPOWERMENT NETWORK | SEATTLE-KING COUNTY
“ welcome
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